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Ya viec tiry cui'ng ki lu$t, ky c|Iong trorg clc cd qurn

hinh chinh nhi nBtc ciccAp tren illa bin titrh Hlr|'g Yen

Trong thdi gian qua, Uy ban nhan den linh dq chi d?o quy6t lel cd quan

hdnh chinn f,hi nu6c cec cap tren dia ban ii.h ddi moi phuong rhric lsnh dgo,
quen li, diau hanh va thu.c thi c6ng v!, beo.den phuc !'u Nhan dar, dooh
nghiCp tdt bon; phfi huy dan chn,teo dem quyen lim chn cu Nhan dan gan v6i
6ns cuons ki luai, ki cusrg, chap hndh phdp lua1. Cic so, ban, n8,ih, Ui ban

nhan dan c6c huyen, thibh ph6 d4 chi teng nAnS cao ki lua! ki cuong hdnh
chihh, rlns cuimg kiam tra. giarn sat viec thrc hien, bAo den tu6n thn phdp lual
trong th\rc hien nniem w chinl td duqc giao. Ki luit, ki cuong hanh chinh
bu6c dau da g.5p phdn ian8 cuons hieu lvc, hiau que trong chi dao, dicu hanh va
ihvc lhi chinh srch, phip luat d cac cap, c6c ngnnh fong tinh.

Tu) nhien. liic chdp hann s{ chi dao. didu h;'nh crla cip ren o mdr s6 co
qum, t6 chtc, mOt bO phan cin b0. c6ng clfrc, vi€n chirc chna nghiemi chan
trian khai th\rc hien nhiem vv Uy ban nhan den dnh giao, chat luqns chLra bio
dnn theo y€u cau. C6ng lnc ki€m ria, d6n d6c viec thvc hien chua duorc qum
rem dnng mtc! viec phat hien vi ph?m. xec dinh tntch ihiem vi xn li chua kip
rhoi. chu; nshiim. Cong rac lhtuh tra.liim tra. qum ly cia nhiiu ss. ngmh, dia
phdong rc k) luar, kj cu@ts hlni chinh chua dudng xuydn, con biau.hi:h
nuong nh9, thiln chi bao che. Mnng 6n tai, han ch6 tren da anh hntng dCn ki
lua! hi cuds nan henh chinh, lin gi;In ldng tin cna.Nhan dan, dooh ndiep,
Lic dong xeu den hj cusne xe hoi, cAn duqc ki6m diem nghi€m khac, rut kioh
nshiem va khnn tuong khac ph\rc d tal ci c6c cap. ctc nsnnh, dic biel h tr6ch
nhiem cna ngui'i dms dau.

Thi hanh Chi rhis6 26lCT-TTs ngay 05/92016 cna Tht nrsng Chinh phn
va tdng cudng ki luat, ki cuong trong c6c cd qud hmh chinn nha nuc cnc cip,
t?o slr chuy€n bi6n rd !6r, neng .ao chat_luqng phllc vq vA uy tin cia co qud
hdh chinh cnc c6p d6i vd Nhan dan, t6 chtc vi doanh nshiep, beo dam su
nehiem minh Lons thlrc thi phtp lual vd cus c6 ni€m l;n cna Nhnn den, Chn
lich Uy ban nhen dan rinh chi lhil

L cac sd. bd. nsiioh rinh. U) ban nhen dtn (rc hu)en. rhirh ph6:

.r Tlusng \uydn ph6 bii1, qu,in rri.;l dum8 l6i. chn rllMg cna Dnn8.
chinh s6ch, ph6p luat cna Nha nudc; bong d6 chl treng den cec yCu cau, noi
duns, giAi.phAp v6 c6ns l.ic citn bO trong Nghi quy€t Truns ucmg 4 kh6a X
"MO1 s6 van de cap bech v6 xay o\rng Dnng hien nay .



. b) Ti€p tur tuy€n rruyan, ph6 biitn vd 6 chtc thvc hien n8hi6n dc: Chi
tli so 05-C|/t$ naay I5/5 2016 cua Ba Chinh ri (khoa XIl, vd 'Da) m?nh
he. tap vd lim tbeo tu tudns, d?o dtc, phong crch H6 Chi Mif,h"; Quy di.h s6
l0l-QE/TW nsey.07/6/2012 cna Bd Bi thu va t6ch nhi9m n€u guong cna ciin
S, das vicD, .hat la can b0 chn ch6t cic cap; Luat Can b0, c6ns chrtc .am
2008; Lu Vi6d chft nnm 2010; Nshi dinh s6 202008,4.IDCP na^y t4/0212008
cna Chinh phn v6 tiep nhaq xn li phan rnn, kien nghi cna oA nhen, t6
chE vc quy dinb hdnh chinh: Quy€t dinl s6 129/2007/QD-TrEnsly 021812007

cna Thn hiong Chinh phn bm hinh Quy ch6 vdn hda c6ng sd t9i ctc co quan
h,i6h chinh ind nusci Chi rhi sai 3A2OO6lCl.-TIgr?iLf 07/9/2006 cia Thn tuong
Chlnh phn v€ 

'not 
s6 bien phnp can hm ngay de chan chinb ki lua! ki cuorg

henh chinh tiong gidi quy€t cdng viic cria ngudi dan va do&h nshiepi Chi thi
s6 I2lCT-TTg ngny 10/5/2007 cna Thi tutng Chinh pbn.v€ viec tang cuorg c6c
hoa! dong pha'ng, ch6ng lic hqi cua thr6c hi Chi rhi s6 05/2008/CT-TT8 nsny
3 l/01/2008 cna ftn irdns Chinh phn ve nenS cao hieu qua si dwg thsi gian lan
viec cna cAn b0, c6ng chuc, vi€n chfc nhn nudrc; Chi thi s6ls/CT-TTsngay
2215/201 2 cna Thn tBtns Chinh phi vC t6ns cuins sn duns ven ban dien hi trong
honf dong cna oic co quan nha J6c; Chi rhi s6 o7rcT-TTangiq t9Bn0l4.ta
Thn ludng Chinh phn ve vi& day m?nh phbng, cn6ng tieu cW oong c6ng tic
qu.in li c6ng chuc, vien chtc vn fii dua lhen thuons

. c) Crn ct Chi lhi s6 26lCT-TTg ngay 05/9/201 6 cna Thn uong Chinh phn
vC ung cuong ki luat, ki cuong trons cic co que hanh chjnh nhi nu6c cic capi
Ou)dl dinh so lJ 20I6QD-UB\D ngiiL) l5 7/2016 cua Uy ban nhan de rinh
be hanh Quy ch€ larn viec cna Uy ban nhen dan tinh Huns Yen nhiem k' 2016
- 2021; Quyet diDh s6 2ll201s/QD-UBND nsey l8/11/2015 cna Uy bm nhen
dnn tinh ve viec ban hinh Quy che theo d0;. d6n d6c, k;Cm tra viec thqc hien
nhiin !9 do Chini phn. fti tudrs Chrnh phu vd do U) brn nhdn ddn rinh. Chn
rich I ) be nn,m dan rinh Siao: Rd sodr. bd suns. hoAn chinh ndi quy. qu) (h€,
quy ldnh brn vioc cua co gt!d, don vi, beo dim phn hqp vdi chtc ndn8, nhiem
v!l, quy€n htn theo phan cep, phen c6h8, cq ihc h6a timg viec, kh6ng trung l{p,
khon8 bd sdl; qudn liiet, den khai d6i vdi cdn b0. c6ns chtc, vi€n chtc, nsudi
lao dong viec chip hdh ki lua! ki cumq hi.h chinh, van h6a c6ng sd vd sri
duns c6 hieu que thdi Bia, ldm viCc; cq the h6a tntch nhien cna tids cii nhan,
dsn vi fion8 !;ic rhuc hi€n nni.;m !v duqc giao. bao dirn cdp dd phuc runs
s{ l;n} dao. chidqovli ch,tp henh nghidm chinh c:c quydrdinn cua cep ren.

dr Xi) dr/T8 vii rd chuc thuc hiin chv@s rrinh. kd hoech cdng Lic (v df
trin co so nhiim vu dLroc giao \; nhiem \ u cna co quan. d chuc. don r i: d6nh
sin dins cbir luqng, trinh d0 cna cAn b6, c6ng chric, viCn chtc, ldm co sd s;p
x6p, dieu chuy6o, b6 tri nhen ss phn hoD voi vi tri viec hn d6 nens cao hieu
qun hoet dong; ki€n quy€t thuc hien tinb giin s6 c6ng chtc, viCn chrtc ning lvc
y€u, lbieu tinh than trech nhiem, kb6ng hoan fienh nhifh vu duqc giao lheo
dung quy dinh cna ph6p luai



d) thuc hicn d6n8 s crc bien phdp diy minh chuong rlinh cra.i cnch hinh
chinh, trqng tem b cdi cnch ftn tqc hnnh chinb thw hien co ch6 mot cna @
che mot ci€ li6n th6ng, ing dqng c6n8 nghe th6ne tin tong giai quyet thn tuc
hinh chinh t?i cric co qud hinh chinh nhn nudc.

er ( dn ci rao chic nans. nhiim vu duqc pun oip. phdn c6ng. chn dOng
\u li c6n8 v'cc fiuoc Lhan quyinr cdc niiim v! ph,; xac dinh tt kdr qud dbu @.

ftdi gian tlvc hiin. ulch nniim cu thd cu ci nnan: a che lai tnich nhiem trcng
phd' hqp \Li li cbc noi dung c6 lian quanr c.j nich nhiem nghian cn. ue loi cdc
ndi duns duac la) y Uen. n1{c hien nshiem qu} che ph n8dn vi cue cap
thdng tin cho bao chi. H6 ss trinl cap c6 tham quyCn phei dey dt thn tec, noi
duns. Khdns nd lrini tnich nh'Cm. ktdns chuyen cdne riCc 1u0c nhr,;m r! cna
minl' Im cdp rren. k]'dng din dd) rmch nhiqm xudngcip dud.

g) Khir rrucng khic phuc nhtns 6n tai, he cbd da qo sq chuy,4n bidn
lich cw trong chi dqo, di€u henb.16 chtc thlrc hien denh gie, phen loqi crn b0,
c6f,B chfc, vi6n chric t€n co sd kEt qui thrc hien nliem vu duqc siaoj quy dinh
16 nhiem v!i, quy6n hqn cna crn b0, c6ng chtc, vi6n chrh tuorg 

'hrg 
vdi tnich

nniemi ki6n quy€t xt li nshicm cic ni.h vi vi pham, sey nhnns.hi6u, phi6n he
tonS gi,iLi quyel c6ng viec cna nsuoi dan ve doanh nghiep, dec biet h cic 1nJans
hqt Lti phed), c6 t6 chric, c6 tinh chet nghiCm trgng xt li nghi6m viec ch?in t'€
lrons thlrc hien nhiem vl.] duqc giao, dic biet h cac van d€ xa hoi qum tad.

h, re8 cutn8 trich nhrem cna nsuoi dhs diu trons cdn8 |,c chi dao,
ki€m tm viac thuc hian ki luaq h, cuong hanh chinh; lhvc hiin nghiem tLic viic
xn li tnich nhiem ce nhan va trich nhiem lien ddi ddi vor nsud' dm8 deu co
quarL lo chtc..don vi de x,y ra virc cdr be. cong chuc. v;an chtc rhuoc quyin
quin li trvc [iip cia minh co henh vig.iy nhnng nhiau. phran ha rrons viic ti6p
nhin va ar, quyeL c6ns vie cua nsudi dd v: doanh nghiap. nhit le bons vi+c
rhdc hiin.cdc rhn qrc c6p.cac lo?; g;ay phdp. dans ki rii sin. dane kikinh
doani. rutr nhap cinh. tlud. hai qua, cap sia) chhg nhan quyan su duns dil
dnng ki h0 khau, tuyen sinh, c6ng chfng, chlhg th\rc, khrm chua benh. . .

ir I ens culns cdna r.c Lhann ua. kiim tra. gidm sdr va ki luit. ki.udng
hdnh chinh, bao g6m ce gidm rit ti Nhan dini vC van h6a c6ng sd; vC rrich
nhiin vn d?o dj'c, van hda siao dep cna can bO, c6n8 chft, vien chuc khi thi
hmh nhiem vu, c6n8 v!.

2. Crc co qud thons dn bdo chi phit huy vai tJ6 siam sr!, rich cyc thm
sid phdr-hiCn ra gdp i. pha phdn L.ud,c c6n8 luin nhnng hanh vi vi ph?m. giy
sdch nbidu. phian ha \e drn $c hnn]l chmh: d6ng thoi. c6 vrl. dons vidn kip rhoi
nhung di€n hinl t6r vA tinh than va fi6i d0 phqc vu trons thi hiirn nhiem qr,
c6ns W cna cin b6, cons chtc, viCn cht!.

3. D6i v6j can bO, c6ng cb[c. vi€n chtu ve nsua,i lao dong:

a) Trong th\rc thi nhiem v!, cOnA w phii tuan $i ki.cuog ve trer rV
hdnh chinh, dnng quy che, nhiem !'\l .luqc 8iao, dung tham quyen.



b) Nshiern rnc lhvc hien c6ng viec, nhiem v! duqc giao, kh6ng de qu.i
har. bd sor nniem w duqc phan cong: kh6ng dnn d,y tnich nhjem. kndnS ne

hdnh c6ng viec; phni d€o thd cons chtc, vi6n chtc, nlan vian khi thvc hiCn

c) Tluc hiin nghidm c.c quy dinh ri dao duc. lan hoa giao iiip cu
nsuin crn b0, c6ns chtc, vi€n chtc: kh6ns sn dur8 thoi sid lm vioc da laln
viec ;6n$ thrc hien dins quy dlnh uong van h6a hoi hsp; kl6na hil thu6c le
lrong phdng lAm viac, phdng hgp, hoi irudn$ nshiam cam viic st dlng ruqu,
bia, d6 u6ng c6 c6n trons sio hm viic, gia' nghi tnm cna ngiy lam viec, nsny
lruc; kh6ns duoJ derh bec du6i mqj hinh lhric.

d) Nghiem cin lqi dung chfc nnns, nhiCm vu da gay nh0ng nhiEu, phiin
ha, t4rc lqi khi xn li, siei quy6t c6ns viac liCn qum den nsudi den vd doanh
nel';ip.

d) Can bO, c6ns chh, v;€n chlt vn ngua'i lao dOnB vi phan ki luaq ki
cuong h,nh chjnh phdi bi xem xdt xn ]i ki luat th€o quy dinh cna phep luAt.

4. Ciao Sd NOr v$ siup Ly ban nhan ddn rinh ddn d(ic, kiam ra \iic fiqc
hen ki hat, k' cuons cna ctc co quan hdh chinh nhi! nuoc cnc cap trcn dia
bnr tinh, bno ceo Chn lich Uy bm nhen da, tinh iheo quy dinh.

Yiu ciu Thu wong cac so, ban. nginh rinh. Chn tich Uy bd nh,n dan
ec huyin. dinn ph6 16 chuc trian khai viiLchid?o cric co quan. rd chK, dm \i
thu6c phan vi qu,in li thvc hien ns}i€m dc Chi lhi ndy./,
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